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PRTVATE ANp gONFIpENTIAL
Ms S Rafter
Mercer Limited
Charlotte House
Charlemont Street
Dublin 2 '

Phoenix Life Limited
Post Handling Centre
St James's House
7 Charlotte Street
.Manchester
M14DZ

Ietephone: 0845 070 1053
t:at: 01392 356502
Monday to Friday: 9am - Spm

Our reference:

PHOENIX LIFE
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Dear Ms Rafter

Member Name: Donal Barry (UY0001035/WU03791)

Thank you for your letter of 17 October 2013.

We are currently unable to supply any information regarding the above member's policy, as

we require a Letter of Authority. Please send a valid Letter of Authority to the address above
in order to enable us to supply the requested information.

lf you have any questions, you can call us on the number shown below Alternativety you

can write to us if preferred Our contact details and cpening hour-s are shown at the top ol

this letter. together with our reference detarls whrch we will need you to provide when
contacting us. You should also quote the member's full name. National lnsurance Number.

Scheme Reference and the Former Scheme name.

Yours sincerely

Phoenix Life Adrninistration Team
Phoenix Life Limited

lf you would like this information in large print, in Braille, or on
cassette or CD, please call 0845 070 1053.
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